GUEST ROOM INFORMATION

SERENA HOTELS

ACTIVITIES & EXPERIENCES

SAFARI LODGES AND CAMPS
HOTELS « RESORTS

SERENA BEACH RESORT
& SPA

With the shimmering sands and waters of the
Indian Ocean stretching before it, amidst
verdant, bougainvillea-filled gardens, and
shaded by gently swaying palm trees, the
Serena Beach Resort & Spa at Shanzu Beach
represents the ultimate escape. The

Legendary 13th Century Swahili town of
Lamu inspires and styles it.

General Manager
Alphaxad Chege
P.O. Box 90352-80100, Mombasa
Tel: +254 415485721/2/3
or +254 727 424200/+254 733584500
Email: mombasa@serenahotels.com
Web: www.serenahotels.com

Kenya
Serena Sales Centre, Nairobi Williamson
House, 4th Floor 4th Ngong Avenue

Tel: (+254-20) 284 2333, 732 123 333
Email:reservations.kenya@serenahotels.com

Tanzania
Arusha Central Reservations
Tel: + 255 784 319 305
Email: reservations@serena.co.tz

South Africa Sales and Reservations Office
Johannesburg
Tel: (+27-82) 889 9979

Email: reservations@serenahotels.co.za

Total number of rooms - 109

48 - Garden rooms

35 - Superior rooms

8 - Superior Seaview rooms

2 - Superior Seaview family

rooms

e 6 - Zanzibar Suites with private
balcony on a serene location
facing the courtyard garden

e 2 -—Lamu Suites. Sea facing
junior suites next to the
swimming pool

e 2 - Luxury Suites (Shella/
Tundwa) garden view suites with
a private terrace consisting of two
sun beds, umbrella and private
shower

e 6—Family rooms

CHECK-IN FACILITIES
e  Express Check-in 12.30 pm
and Check-out 10.00 am
e  Concierge service

HOW TO GET THERE

e  Shanzu Beach, 20 kms north of
central Mombasa, 27 kms from
Moi International Airport, 26 kms
from Vipingo airstrip and 35 kms
from the SGR

e  Taxis and Limousine services
available*

ROOM AMENITIES
24-hour room service
Free Wi-Fi
Direct-dial phone
In-room satellite TV
Mini-bar on request
Private safe
Hairdryers

Mosquito nets

CHILD FRIENDLY SERVICES

e 8 Family rooms

e  Baby-sitter on request, children’s
dining/menus

e Little Explorers Activities

Architectural, Cultural, and
Conservation tour

Butterfly pavilion

Turtle Conservation Project
Swimming Pool

Walk in Chess Board
Tennis/Squash courts

Darts

Beach volleyball

Beach and Nature walks

Water aerobics

Snorkeling, Windsurfing, Sailing,
Catamaran, and Pedal boats
Glass Bottom boat rides™

Deep sea fishing*

Golf at a nearby course (Arranged
through the concierge) *

DINING AND BEVERAGES

Fountain Restaurant
Pizzeria

Jahazi Grill

Nyota Bar & Terrace
The Pool Bar

MEETINGS GROUPS, AND EVENTS

Event space capacity for 10-150 pax
Beach lawn events spaces for up to
200 pax

Full audio-visual services with
technical support

24-hour global connectivity and
Virtual meeting services

Business Centre

Dedicated Conferencing Assistance

SPECIAL FEATURES
o Gift shop/Boutique

PLACES OF INTEREST*

Haller Park

Mombasa Marine Park

Wild Water Adventure Park

Fort Jesus and Mombasa Old Town
Gedi Ruins

Shimba Hills National Park

The Arabuko Sokoke forest

Tsavo National Park

NB* CHARGEABLE
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